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  P.T.O. 

Reg. No. : ............................. 

Name : .................................. 

Fourth Semester M.A. Degree Examination, March 2021 

Business Economics 

Optional  

BE 202 : ECONOMICS OF SERVICES 

(2016 Admission Onwards) 

Time : 3 Hours Max. Marks : 75 

PART – I 

Answer all questions. Each question carries 1 mark. 

1. GATS 

2. Kerala model of development 

3. National Account Statistics 

4. Unorganised sector 

5. Consumption of services 

6. Information technology 

7. Kerala Bank 

8. Public sector undertaking 

9. E-commerce 

10. Public administration 

    (10  1 = 10 Marks) 
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PART – II 

Answer any seven questions, not exceeding 500 words. Each question carries  

5 marks. 

11. What are the applications of e-governance? 

12. Write a note on digital education in Kerala. 

13. Differentiate between forward and backward linkages using suitable examples. 

14. Discuss the factors leading to growth of IT sector in Kerala. 

15. What is the role of banking sector in Indian economy? 

16. Evaluate the performance of education sector of Kerala. 

17. How does service sector help in external trade? 

18. Evaluate the growth of the Software Industry in lndia. 

19. Write a note on K- FON. 

20. Examine the growth of insurance sector in India. 

  (7  5 = 35 Marks) 
PART – III 

Answer any three questions. Each question carries 10 marks. 

21. Explain the meaning of service sector. Discuss the classification of services. 

22. Examine the growth and performance of transport and communication sector in 

Kerala. 

gc
wce

ntr
all

ibr
ar

y.i
n



   L – 5347 3

23. Evaluate the structural changes in Indian economy. Discuss the reasons for 
growth of service sector. 

24. Discuss the significance of banking sector. Give an overview of banking sector in 
India. 

25. Evaluate the performance of healthcare sector of Kerala. 

  (3  10 = 30 Marks) 
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